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HH. npukazoM MBYJIO CAIOCIHIOP Ne 4

oBa H.H. axzmoe ot 25 aBrycra 2015 . Ne 44-ox
C U3MEHEHUSMHU YTBEP>KICHHBIMU

npukazom MBY CIIIOP Ne 4

ot 09.01.2019 Ne 02-ox

C U3MEHEHUSIMH yTBEPKICHHBIMU
npukazom MBYJ10 CII

MO0 CIIOPTHUBHOW TUMHACTHKE

oT 22.03.2023 Ne 13-ox

NHCTPYKIUS
1o 00CJy:KUBAHMIO NHBAJIMA0B H IPYTrUX MAJOMOOHIBHBIX TPAKIAaH NPH
nocemennu MBY /1O CIII no cnopTUBHO THMHACTHKE

1. O0uue moJI0KeHus

1.1. Hactosimass MucTpykiust pa3paboTaHa B ILENSX HEIOIYCTHMOCTH
JUCKPUMUHAIMU B MyHHUIIMITAIbHOM OO)KETHOM YUPEXKACHUU JOMOJTHUTEILHOTO
o0Opa3oBaHUs CIIOPTUBHOW IIKOJIBI IO CIOPTUBHOM rumHactuke (naee CII) mo
NPU3HAKY WHBATUAHOCTH, TO €CTh JH000€ pas3inyue, HCKIIYCHHE WU
OrpaHUYEHUE MO MPUYMHE WHBATUAHOCTH, LIETBI0 JUOO pe3yJabTaTOM KOTOPBIX
ABJIIETCA YMAJICHUE WIM OTPULIAHUE IPU3HAHUS, PEATTU3ALIAN UITU OCYILECTBIICHHUS
HapaBHE C JIPYTMMH BCEX rapaHTupoBaHHbIX B Poccuiickoit denepanuu npas u
CBOOO/T UETIOBEKA U IPakIaHWHA B TIOJUTHYECKOM, YKOHOMHUYECKOH, COIUAIBHOM,
KYJIbTYPHOM, TpaXkAaHCKOM UiTH JIt000M MHOM 00J1acTH.

1.2. Hactosimass ~ WMHCTPYKIMSI ~ OMpEAeNsieT  MpaBWia  TOBEICHHS
corpyanukoB CIII mpu mpenocTaBieHUH yCIyr MHBAIHUJAM (MHBIM KaTerOpUsM
MaJIOMOOMIIBHBIX TPAXK/aH).

1.3. B cootBercTBUU ¢ HacTosmed MHCTpyKIMelH COTPYIHUKU MPOXOISAT
MHCTPYKTaX U 00yUYeHHE MO BOIPOCAM, CBSI3AHHBIM C 00€CTIeYeHUEM JOCTYITHOCTH
s uHBanuaoB U ymi ¢ OB3 o6wvexToB 1 yenyr CHI, B TOM uncie ¢ yuactueM
nepcoHana (C OkKazaHUEM IOMOIIM Ha OOBEKTaX B MPEOJOJIEHUH OapbepoB U
CONPOBOXKeHUM UHBaNMKAa uinu auna ¢ OB3).

1.4. UnctpykTax u 00y4yeHUue COTPYIHUKOB MPOBOJUTCS OTBETCTBEHHBIM
JIULOM.

1.5. Uuctpykius pa3paboTana B COOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM
ot 1 nmekabps 2014 roma Ne 419-®3 «O BHeCEHHHM W3MEHEHMH B OTEIbHBIE
3aKoHoAaTeNnbHble akTel Poccuiickon dPexepanuu no BONPOCaM COLMAIbHOU
3aIllMThl MHBAJIUJOB B CBS3U ¢ paTudukanveid KoHBeHIIMU 0 paBax MHBAIHUJIOBY.

1.6. MuBanua — 11110, KOTOPOE UMEET HapYIICHHUE 30POBbs CO CTOMKUM
paccTpoiicTBOM  GYHKIUMH  opraHusMma, oOOyCIIOBJICHHOE 3a00JIeBaHUSIMH,
MOCJIECTBUAMHA TpPaBM WM JedekTamu, NpHUBOJAALIEE K OrPAHUYEHUIO
KHU3HEAEATEIbHOCTH U BBI3BIBAIOIEE HEOOXOJUMOCTh €TI0 COLIMATbHON 3alUThI".
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Magnomoouiabnbie rpaxkaane (MI)) — »5To 10U HCHBITHIBAIOIIUE
3aTpyJHEHUS TPU CAMOCTOSATEIHLHOM TIEPEABHIKEHUHU, TOJYYEHUU YCIYTH,
Heo0X0IMMO# MH(GOPMAIINY WIIH NPU OPUESHTUPOBAHUH B TIPOCTPAHCTBE (JIFOU C
BPEMCHHBIM HapYyIICHHEM 370pOBbs, OEpEeMEHHbIE JKCHIIHMHBI, JIFOAU CTApPIIUX
BO3PACTOB, JIIOJIU C JETCKUMH KOJISICKAMH H T.I1.).

2. O61ue npaBuJia ITHKETA
2.1. Ilpu mnpepocTaBieHUH YCIyr HHBaIMIaM HEOOXOIMMO COOII0AaTh
ciefyoomuye oflue NpaBWJIA JTHKeTa MNPH OOLIEHMH ¢ WHBAJIWAAMHU,
KOTOPBIMU MOTYT BOCIIONB30BaThest padoTHUkM CIII, mpemocTaBisionnx ycimyru
HACEeJICHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYyaIllH:

— ObpaweHue K 4enogexy: KOTJa Bbl pa3roBapuUBAaeTe C WHBAIUIOM,
oOpamiaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K CONPOBOXKIAIOIIEMY WU
CYpAONEPEBOAYUKY, KOTOPBIE MPUCYTCTBYIOT MPU Pa3roBOpeE.

— Ilooxcamue pyxu: Koraa Bac 3HAKOMSIT C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh My PYKY: JTaXKe TeM, KOMY TPYIHO JBHUTaTh PYKOH WJIHM KTO MOJB3YeTCs
IPOTE30M, BIIOJIHE MOKHO IO0XaTh PYKy — IPaBYIO WJIM JIEBYIO, YTO BIIOJIHE
JIOITY CTHMO.

— .Haszvigatime cebsi u Opyeux: KOTJa Bbl BCTPEYAETECh C YEJIOBEKOM,
KOTOPBIH MJIOXO BUJIUT WJIM COBCEM HE BUJIMT, 00s3aTENILHO Ha3bIBalTE CEOsI U TeX
Jarofeil, Kotopble mpuuuid ¢ Bamu. Ecnm y Bac oOmas Oecena B rpyiire, He
3a0bIBaiiTe MOSICHUTh, K KOMY B JJAHHBII MOMEHT BBl 0OpaIlaeTeck, U Ha3BaTh ceOsl.

— IIpeonoowcenue nomowu: €ciau Bbl IpeaaraeTe NoMollb, KJIUTE, OKa ee
IPUMYT, a 3aTeM CIIpAIINBANTEe, YTO U KaK JIeJaTh.

— AoexeamHocms u @exciugocms. O0OpaAIIalTeCh K B3POCIBIM HHBAIUIAM
KaK K B3POCIIBIM 370POBBIM JIIOJIM, a HE Kak K aeTsM. OOpamarthcsi K HUM 10
UMEHH U Ha Thl BO3MOXKHO TOJILKO B TOM CJIy4ae, €CIIM BBl XOPOIIO 3HAKOMBI, U
Balll co0eceHUK MO3BOJIET BaM TaKoe oOpallleHue.

— He onupatimecs na Kpecio-KoasacKy: ONUpaThCs WU BUCHYTh Ha YbeH-TO
MHBAJIUTHON KOJISICKE — TO JK€ caMoe€, YTO ONUpaThCcsi WM BHCHYTh Ha €€
oOnaiaresne, U 3TO TOXKE MOXKET pasapaxkaTh. MIHBamuaHas KoJisicka — 3TO 4acThb
HEIPUKACaEMOT0 POCTPAHCTBA YEJIOBEKA, KOTOPHIN €€ HCIIOIb3YET.

— BHumamenvsnocms 1 mepnenugocms: KOTJa BBl pa3roBapHBacTe C
YEeJIOBEKOM, HCIBITHIBAIONINM TPYIHOCTH B OOIICHWHW, CIyIIAWTe €ro
BHUMATENbHO. By/ibTe TepnenuBsl, KIUTe, KOTa YEJIOBEK caM 3aKOHUYHUT (pasy.
He nonpasnsiite ero u He noroBapuBainTe 3a Hero. Hukoraa He npuUTBOpSITECH,
YTO BBl IOHUMAETE, €CJIM Ha CAMOM JieJie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIIH,
3TO MOMOKET YEJIOBEKY OTBETUTh BaM, a BAM — IOHSTH €TO.

— Pacnonooicenue 0ns bOecedvi: Kora BBl TOBOPHUTE C YEIOBEKOM,
HOJIb3YIOIIMMCS WHBAJIMJIHOW KOJISICKOM WJIM KOCTBUISIMH, PAcCIOJIOXKHUTECh Tak,
yTOOBl Ballld W €ro rja3a ObUIM HAa OJHOM YPOBHE, TOrja BaMm OyJeT Jierde
pasroBapuBaTh. PasroBapuBas C TeMH, KTO MOXET, YHTaTh IO TyOam,
pacroioKUTeCh Tak, 4ToObl Ha Bac magan cBer, u Bac ObLI0 XOpoOIIO BUAHO,
nocrapanTech, 4To0bl Bam HUuero (ena, pyku), He MeIao.

— [Ipueneyenue 6HUMaHusi Yenogexka: 4UYTOObI TIPUBJIEYh BHUMAaHHE
YEJI0BEKA, KOTOPBIN IIJIOXO CIIBIIIUT, IOMAIIATE MY PYKOUW WM MOXJIONANTE MO
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wieuy. CMoOTpuTe €My NpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO
HE BCE JII0/IU, KOTOPbIE IJI0OXO CIIBIIIAT, MOTYT YUTAaTh 1O Ty0am.

— He cmywatimecsb, ecnu CIlydalHO JOMYCTWIM OIUIOIIHOCTh, CKa3aB
"Veuaumcs" wian "Bl ciplmany 06 3ToM...?" TOMy, KTO HE MOXKET BUACTh WU
CJIBIIIATS.

2.2. lnsg obecrneyeHus: JOCTylla WHBAIHAOB K yCIyraM M OOBEKTaM, Ha
KOTOPBIX OHU NpenocTaBiisAioTes, Baxtepy CUI HeoOxoaumo:

2.2.1. PacckazaTh MHBaIUAY 00 apXUTEKTYpHBIX OCOOEHHOCTSAX 3TaHMS
CII:

— KOJIMYECTBE dTAXKEH,

— OCHOBHBIX HEOOXOJMMBIX KJIHEHTY CTPYKTYpHbIX monpazaeneHusx CIII
U MECTaX UX PacloJIOKEHHUs B 3JaHUH, B KAKOM KaOWHETe K KOMY 00paTUThCS 1O
BOIIPOCaM, KOTOPbIE MOT'YT BO3HUKHYTb B X0JI€ IPEIOCTaBICHUS YCIYTH;

— 4€TKO pa3bSICHUTHh TpaQuK OKazaHWUsA YCIyrH (BbLAATh pacHucaHue
MEpPOIPUATHS, 3aMUCaTh Ha JIUCT BPEMsI U MECTO OKa3aHUs yCIyTU U T.11.);

— pacroJio)keHHe KOMHAT TMTMEHbI U CaHy3JI0B.

2.3. PacckazaTh, yYuThIBasi CTETICHb COLMAIBHBIX OTPAHUYEHUIN KIIMEHTOB,
00 0coOeHHOCTAX opraHu3ainuu goctynHoi cpenbl B CL: Hanuuumu nmaHmycos,
MHEMOCXEM, TaKTHJIbHBIX JOPOXKEK, MOPYUYHEH M TAKTUIIBHBIX METKax Ha HUX,
mupra 1 T.0. Ocoboe BHUMaHME OOpaTUTh Ha 3HAKU, MPEAyNpekaarimne oo
OTaCHOCTHU: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIEC Ta0JI0, 00YYUTh SKCTPEHHOMN
ABaKyalluu, Haubosee ObICTPHIM U 0€30MacHBIM CIIOCO0aM BbIXOJIa U3 3/IaHUA.

2.4. T1o3HaKOMUTH WHBaJIN/A co BCEMU CHEeUAINCTaMH,
3a/1eiCTBOBAaHHBIMU B paboTe ¢ HUM, JMYHO, NPEACTABUB M0 (paMUIIMK, UMEHU U
OTUYECTBY CHELMAIUCTAa U MHBaNUAa Ipyr apyry. MHpopMupoBath, K KOMy OH
JIOJDKEH OOpaTUTHCS BO BCEX CIydasiX BO3HUKAIOUINX 3aTPyAHEHUN

2.5. Ilpu 3aBepmennu npuéma B CIL yTouHNTE, OCTANHCh Y HETO JIN KaKue-
1100 BOIPOCHI UM OCOOBIE TIOMKEIAHUS.

3. IpaBuia 3TMKETA JJIs1 JIMI C PA3HBIMH PacCTPOiicTBaMHU (PYHKIMIA
OpraHmusMa

Ilpasuna ymukema npu odwieHuUU ¢ UHEANUOAMU, UCHLIMBIEAIOUWUMU
mpyoHocmu npu nepeosuUNceHul:

e [loMHMTE, YTO MHBANMHASA KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oGiokaunBaiitech Ha Hee U He ToJikaiTe. Hauath KaTuTh KOJSCKY
0e3 coriacus MHBaJINIAa — TO K€ CaMO€, YTO CXBAaTUTh M NTOHECTH YeJloBeKa Oe3
€ro pazperieHusl.

e Bcerga cnpammBaiiTe, HyXHa JM IOMOINb, MPEXJIEe YeM OKa3aTh ee
WHBAJIKW/aM, UCIBITHIBAIOIIUM TPYAHOCTh NPHU MEPEIBMKECHUHU, U MHpejiaraire
MOMOIIb, €CIH HY>KHO OTKPBITh TSXKETYIO ABEPh UM IPOUTH 110 KOBPY C JUTMHHBIM
BOPCOM.

e Ecnu Bame mnpennokeHWe O MOMOIIM HPUHATO, CIPOCUTE, UYTO HYKHO
JIeN1aTh, U YETKO CIeAYHTE HHCTPYKLHUSM.

e Ecnu Bac monmpocuiii mOMOYb MHBAIH]Y, MEPEABUTAIOIIEMYCSl HA KOJISCKE,
CHavasla kKarute ee MeieHHo. Komscka OblcTpo HaOupaeT CKOpoCThb, U
HEOKUJAHHBIN TOJTYOK MOXKET IMPUBECTH K TTOTEPE PAaBHOBECHS.



4

e Bcerma nuuno yOexnaiTech B JOCTYIMHOCTH MECT, TJ€ 3allJIAHUPOBAHbI
MEpOIpUsATUs. 3apaHee MOMHTEePECYyNTech, KaKue MOTYT BO3HUKHYThH MPOOIEMbI
WM 0apbepbl U KaK UX MOXKHO YCTPAHUTb.

e He nanmo xsionarh 4enoBeKa, HAXOASIIETOCS B MHBAIUIHON KOJSICKE, IO
CIIMHE WJIM 10 TUIeYy.

e Ecnu BO3MOXHO, pacroyioKUTECh TaK, YTOOBI Ballly JiMIla ObUTH Ha OJTHOM
ypoBHe. M30eraiiTe MojoKeHUs, IPH KOTOPOM BallleMy COOECEIHHKY HYXKHO
3aMPOKUABIBATH TOJIOBY.

e Eciu CylecTByIOT apXUTEKTypHbIE Oapbephl, IPeaAyIpeIuTe O HUX, YTOObI
YeJI0BEK UMEJI BO3MOXKHOCTh IPUHUMATh PEILLICHUS 3apaHee.

e [lomMHMTE, YTO, KAaK MNpPaBWIO, Y JIOJEH, HMEKIIMNX TPYAHOCTH IpU
NePEIBIKCHUHU, HET MMPOOIIEM CO 3pEHUEM, CITyXOM U TTOHUMAaHHUEM.

e He ngymaiite, 4T0 HEOOXOAMMOCTH MOJIH30BATHCS MHBAIMIHOU KOJSICKOH —
3TO Tparenus. ITo crnocod CBOOOTHOrO (€Cau HET apXUTEKTYPHBIX OapbepoB)
nepenBKeHNs. ECTh JIF0AH, OJB3YIOMIMECS UHBATUIHON KOJIICKOW, KOTOPBIE HE
yTPaTUIN CIIOCOOHOCTH XOJIUTh U MOTYT MEPEABUTATHCS C MOMOIIbIO KOCTBUICH,
TpocTH U T.N. KOMSICKM OHU MCHOJB3YIOT JIJISi TOrO, YTOOBI SKOHOMUTH CHJIbI U
OBICTpEe MepeIBUTATHCS.

Ilpasuna 3mukema npu o00weHUU C UHEANUOAMU, UMEIOUWUMU
Hapyuienue 3peHue Ui He3pAUUMU:

e Oka3plBas CBOIO NIOMOIb HE3pAYEMY 4YEJIOBEKY, HAINPABISINTE €ro, He
CTUCKHMBasl €r0 PyKy, UJIUTE TakK, Kak Bbl 00bIYHO XoauTe. He HYyXHO XBaraTh
CJIETIOTO YeJIOBEKA U TalllUTh €ro 3a COOOM.

e Onuumre KpaTko, e Bbl Haxoaurtech. lIpexynpexnaite o npensTCTBUsX:
CTYTICHSIX, JIykaX, IMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

e lcnounb3yiiTe, €Clu TO YMECTHO, 3HAKOMBIE (hpa3bl, XapaKTePU3YIOIIUE 1IBET,
paccTosiHhe,  OKpyXKalollylo  0o0cTaHOBKY. JlenuTtech  AMOIMOHATBHBIM
BO3/ICMICTBUEM OT YBUJEHHOTO.

e OOpamaiitech ¢ co0akaMHU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMU
JIOMAIlIHUMH )KMBOTHbIMU. He komanayiiTe, He TporaiiTe 1 He Urpaiite ¢ cooakom-
MOBOJBIPEM.

e Eciu Bbl coOupaeTech YuTaTh HE3pAYEMY YEJIOBEKY, CHayasla MpeaynpeuTe
ero 06 aTom. ['oBOpHUTE OOBIYHBIM T'OJIOCOM.

e Eciu 370 BaXHOE MHUCHMO WIH JOKYMEHT, HE HYXHO I YOeIUTEeIbHOCTH
naBaTh €ro mnortporarb. [Ipm 3TOM HE 3aMEHSANTE YTEHHE IEPECKa3OM, HeE
nporyckaite uHpopMaInio, eclii Bac 00 3ToM He morpocsTt. Korma He3psumii
YeJOBEeK JOJDKeH TMOJANUCATh JIOKYMEHT, NpOoYuTaiiTe ero o0s3aTenbHO
MOJIHOCTHIO. VHBanMIHOCT, HE OCBOOOXKIAET CIENmOoro  4YeloBeKa OT
OTBETCTBEHHOCTHU, 00YCIIOBJICHHON 3aKOHOJATEIbCTBOM.

e Bcerga oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXke €Clii OH Bac He
BU/JIUT, @ HE K €r0 3pSYEMY CONPOBOKAAIOLIEMY .

e Bcerna Ha3biBaiiTe ceOs U MPEACTABISINTE APYrUX COOECETHUKOB, a TAKXKe
OCTJIbHBIX MPUCYTCTBYIOMIUX. ECIIA BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.

e Korzaa BbI mpemiaraete HeE3psYEMy YEIOBEKY CECTh, HE YCaXKMBAUTE €ro, a
HallpaBbT€ €ro pyKy Ha CHOUHKY CTyjJa WM MOIOKOTHUK. He Boaute mno
MMOBEPXHOCTH €T0 PYKY, a JANTe €My BO3MOKHOCTH CBOOOTHO IOTPOTATh MPEAMET.
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Ecnu Bac monpocuiy moMoub B35Th KAKON-TO MIPEAMET, HE CIEAYET TAHYTh KUCTh
CJIETIOTO K MPEAMETY U OpaTh €ro pyKoH 3TOT NpeaMerT.

e Korza Bbl 0011a€TECH € TPYIIION HE3PAUUX JIIOACH, HE 3a0bIBaliTE KayKbIH pa3
Ha3bIBaTh TOTO, K KOMY BbI 00paIllaeTech.

e He 3acraBngiite Bamiero coOeceJHUKa OOpamiaThbCs B MYCTOTY: €CJIU BbI
HepEeMEIIAETECh, IPEAYTIPEAUTE €r0 00 STOM.

e BriosHe [OMyCTHUMO YIOTPEONSATH CJIOBO «CMOTpeTb». i He3psuero
YeJIoBeKa 3TO 03HAYaeT «BUAETh PyKaMmu», OCs3aTh.

e l30eraiiTe pacruibIBYaTBhIX ONPEAEIIEHUH M MHCTPYKUUH, KOTOpbIE OOBIYHO
CONIPOBOKJAIOTCS KECTaMU, BbIpakeHHI Bpojie «CTakaH HaXxOAUTCS TIe-TO Tam
Ha ctojiey. CrapaiiTech ObITh TOUHBIMH: «CTakaH MOCEPEANHE CTOJIAY.

e Eciiu BB 3aMeTWIM, YTO HE3PSYHMA 4YEIIOBEK COWJICS ¢ MapuipyTa, He
yIpPAaBIINATE €ro ABM)KEHUEM Ha PacCTOSIHUM, MOJOMINUTE U IOMOTUTE BHIOPATHCS
HAa HYXHBIU IIyTh.

e OxkaspiBas IOMOILb HE3PSIUEMY, ABUTAUTECH HE TOPOIISICh, U IIPU CITyCKE WU
NOABEME IO CTYIIEHbKaM BEIUTE HE3PSUETO NEPIICHAUKYIJISIPHO K HUM. He nenaitte
PBIBKOB, PE3KUX JIB)KEHUM, IPEAYNPEXKAANTE O IPETSATCTBUSIX.

Ilpasuna smukema npu o00WeHUU C UHBANUOAMU, UMEIOUIUMU
HapyweHnue cayxa:

e PasroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOrO IUIOXOH CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemHsiiTe cBOE JIMIIO M HE 3aropa)KMBaiTe €ro pykaMu, BOJIOCAaMU HIIN
KaKMMH-TO IpeaMeTaMu. Bamr coGeceTHuK J0KEeH HMETh BO3MOXHOCTh CIIEIUTh
3a BBIPAKEHHEM BallEro JUla.

o CymiecTByeT HECKOJIbKO THUIOB M cTerneHeil TiyXxoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIFOIbMH, KOTOPBIE TIOXO ciblmaT. Eciun
BbI HE 3HAETe, KaKOM MpeAnoYecTh, CIIPOCUTE Y HUX.

e HekoTopble OO MOTYT CIbIILIATh, HO BOCIPUHUMAIOT OTAENIbHBIE 3BYKHU
HenpaBWiIbHO. B 3TOM ciydae roBopure OoJjiee T'POMKO M 4YETKO, HOJa0upas
MOAXOASIIMNA YpoBeHb. B npyrom ciyuyae nmoHagoOUTCs JMIIb CHU3UTH BBICOTY
roJoca, TaK Kak 4eJIOBEeK yTpaTHi CHOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTHI.

eYToOBI MpHUBJIEYb BHUMAHUE YEJIOBEKA, KOTOPHIN IJIOXO CIBIIIUT, HA30BUTE
ero no umeHu. Eciau oTBeTa HET, MOXHO CJE€rka TPOHYTh YEJIOBEKAa WIIU KE
IOMaxaTh PYKOH.

e['oBopure sCHO W poBHO. He HYXHO H3NMIIHE MOJYEPKUBATH YTO-TO.
Kpuuate, 0cobeHHO B yX0, TOKE HE HAJIO.

eEcnu Bac mpocsAT MOBTOPUTH YTO-TO, MOMPOOYiiTe mepedpa3upoBaTrh CBOE
npeaioxenue. Mcnoap3ynTe xKecThl.

e Y6enutech, uyTo Bac moHsuin. He crecHsTeCh CHPOCUTh, MOHSUT JIM Bac
co0eceTHUK.

eEciu Bbl coolmraere uH(OpMAaIUIO, KOTOpas BKIIOYAaeT B ce0si HOMeEp,
TEXHUYECKUI WK JPYroW CIOKHBINA TEPMUH, aJpEC, HAIUIIUTE €€, COOOLIUTE 110
dakcy WM 3IEKTPOHHOM MOYTE WU JIOOBIM JPYTUM CHOCOOOM, HO TaK, YTOOBI
OHa ObllIa TOYHO TMOHATA.

e Eciiu cy1iecTByOT TPy JHOCTH IPU YCTHOM OOILIEHUH, CIIPOCUTE, HE OYIET 1
IIPOILIE NEPENUCHIBATHCS.
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eHe 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmux wumm
MHOTOJIIOJJHBIX MOMELIEHUSX TPYAHO OOINAThCSA C JIIOABMH, KOTOPBIE ILIOXO
cibIIAT. SIpKOe COJHIE UM TEeHb TOXKE MOTYT OBITh Oapbepamu.

e O4eHp 4acToO TIyXHUe JIOAM MCHOJB3YIOT SA3bIK jkecToB. Eciu BBl 001maerech
yepe3 MepeBojyuKa, He 3a0yabTe, 4To oOpamarbcsi HaJ0 HEMOCPEJICTBEHHO K
coOeCceIHUKY, a HE K TIEPEBOTUHKY.

e He Bce 110111, KOTOpBIE MJI0XO CIIBIIIAT, MOTYT YHATATh 1O TyoaM. Bam myurie
BCEro CIOPOCUTH 00 3TOM IpH nepBoil Berpede. Ecnu Bam cobeceqHUK o0nanaer
STHM HaBBIKOM, HYXHO COOJIOAAaTh HECKOJBKO BaXKHBIX npaBui. [lomuuTte, 4TO
TOJIBKO TPH U3 JAECSITH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

eHyXHO CMOTpeThb B JIHMIIO COOECEAHHWKY M TOBOPUTH SICHO M MEIJIEHHO,
UCMOJIb30BaTh MPOCThIE (Ppa3bl U U30€raTh HECYIIECTBEHHBIX CIIOB.

e Hy>KHO HCIIO/IB30BaTh BEIPAKEHHUE JIMLIA, XKECTHI, TEIOJBUKEHUS, €CIIU XOTUTE
MOJAYEPKHYTh WJIM IPOSACHUTH CMBICII CKa3aHHOTO.

Ilpasuna smukema npu oOueHUU C UHEANUOAMU, UMEIOUWUMU 3A0EPIHCKY
6 pazeumuu u npoodaemovt 00U eHUA, YMCHEEHHbIE HADYUIEHUA:

e llcrionp3ylTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECH TOYHO U 110 CYTH J€JIA.

e [130eraiiTe CIIOBECHBIX IITAMITOB U OOPa3HBIX BBIPAXKECHHH, €CIIA TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

e He rosopure cBricoka. He mymaiite, 4To Bac HE MOMMYT.

e lTnpopmupys 00 ycimyrax, KOTOpble MOXKET MOJTYUYUTh KJIHMEHT, pacCKa3bIBaiiTe
BCe «I10 maramy. Jlaiite Bamemy co0eceJHUKY BO3MOKHOCTh OCMBICIIUTh KA IbIi
II1ar 1mocJje Toro, Kak Bbl HH(POPMHPOBAIIH €TO.

ellcxoauTe U3 TOTO, YTO B3POCIBIM YEJIOBEK C 3aEPKKOM B PaA3BUTUU UMEET
onpeeNEHHbIN OIBIT, KaK U JIF0OON APYroil B3pOCiblil Yel0BeK.

eEcnu HeoOX0auMo, MCmonb3yiiTe wutoctpanuu wim (otorpaduu. bynere
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, ecau Bac ¢ IEpBOro pasa He
HOHSUIH.

e OOpamaiTech ¢ 4eJIOBEKOM C MpobOIeMaMu pa3BUTHS TOYHO TaK K€, KaK BbI
OBI oOparanuch ¢ 1o0bsIM IpyruM. B Oecene obcyxaaiiTe Te e TEMbI, KaKHe BbI
oOcyxnaere ¢ ApyruMH JoapMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIIYCK,
HOTOJTy, OCIIETHNE COOBITHS.

eOOpalaiiTech ~ HEMOCPEACTBEHHO K COOECeIHHMKY, a HEe K €ro
CONPOBOXK/JIAIOILIEMY .

e[lomMHHUTE, YTO JIOOU C 3aAEP>KKOH B Pa3BUTHUH JEECIOCOOHBI U MOTYT
NOJNUCHIBATh JIOKYMEHThI, KOHTPAKThl, TOJOCOBaTh, JaBaTh coOrjacue Ha
MEIUIMHCKYO [TOMOILb U T.JI.

Ilpasuna smuxema npu o0WeHUU ¢ UHEANUOAMU, UMEIOUWUMU
ncuxuuecKue HapyuieHus:

[Icuxuyeckue HapyLeHUsI — HE TO XKe caMoe, YTO MPOOJIEMBI C 3aJepKKOU
B pa3BuTHH. JlIoAM C TICHXMYECKMMH MpOOJIeMaMd MOTYT HCHBITHIBATh
SMOIIMOHAJIBHBIE PACCTPOKCTBA MIIU 3aMEIIATENBCTBO, OCIOXKHAIOIINE UX KU3Hb.
Y HUX CBOW 0COOBIN U U3MEHUMBBIN B3TJISIT HA MUD.

eHe Hago aymarp, 9TO JIOAM C TMCUXMYECKUMHU HAPYLICHUSAMHU O00S3aTEIBHO
HY’KIAQIOTCSI B JONTOJIHUTENILHOM MOMOIIHY U CIIEHaIbHOM OOpaILEHUH.
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e OOpaiaiTech € J0JbMU C ICUXUYECKUMHU HAPYIICHUSAMH KaK C JMYHOCTSMU.
He Hy»HO AenaTh Npex1eBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUHM OIbITa OOLEHMUS C
JIPYTHMH JIFOJIEMU C TaKOH k€ (hOpMOI MHBATHTHOCTH.

e He cienyer qymars, 4To JII0M C ICUXUYECKUMH HapyIIEHUSIMH O0Jiee IpyTrux
CKJIOHHBI K Hacuiuio. 1o Mu@. Ecinu Bbl qpyxkentoOHbl, OHU OyayT 4yBCTBOBAThH
ce0s CIIOKOMHO.

eHeBepHo, YTO JIIOM C NMCUXMYECKUMHU HAPYLIIEHUSIMH UMEIOT HpoOJIeMbl B
NOHUMAaHWH WU HIKE 10 YPOBHIO MHTEIJIEKTA, YeM OOJIBIIMHCTBO JIHOJEH.

eEcin yenoBek, UMEIOIINNA ICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIIPOCUTE
€ro CIIOKOIHO, UTO BBl MOXKETE C/IeIaTh, YTOObI IOMOYb EMY.

e He roBopure pe3ko ¢ 4eJI0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILIEHHUS], Jaxe
€CJIM Y Bac €CTh JJI 3TOI0 OCHOBAHU.

Ilpasuna ’>mukema npu oO0wieHuU ¢ UHBAIUOOM, UCHBIMBIEAIOUIUM
3ampyoOHeHnus 6 pevu:

e He nurnopupyiire iroaen, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO ITOHATH UX
— B BalllUX UHTEpPECAX.

eHe mnepeOuBaiiTe W HE TMOMPABISANTE YEIOBEKA, KOTOPHIA MCIBITHIBACT
TPYAHOCTH B peun. HaunHaiiTe roBOpUTH TOJIBKO TOTJA, KOT/1a yOeAUTEeCh, YTO OH
YK€ 3aKOHYUJI CBOIO MBICIIb.

e He mbITalitech yCKOpUTh pa3roBop. bypre rotoBsl kK TOMy, 4TO pa3roBop ¢
YeJIOBEKOM C 3aTPYJAHEHHOM peubto 3aliMeT y Bac Oosiblie BpeMeHU. Eciu BbI
CHEIINTE, JIyYllle, U3BMHUBIINCH, TOTOBOPUTHCA 00 OOILIEHNHU B APYTroe BpeMsI.

eCMOTpUTE B JHUIO COOECETHUKY, MOAECPKUBANUTE BU3YaIbHBIH KOHTAKT.
OrtnaiiTe 3T0M Oecee Bce Ballle BHUMaHHUE.

eHe nymaiite, 4TO 3aTpyJHEHHS B PEUYM — IIOKA3aTellb HU3KOTIO YPOBHSA
MHTEJJIEKTA YEJIOBEKA.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKA.

e He mputBOpsiiTECh, €CIM BBl HE IOHSIN, YTO BaM cKazaid. He crecHsaiTech
nepecnpocuTs. Eciim BaM CHOBa HE yJIajaoCh INOHATH, MONPOCHTE NPOU3HECTH
CJIOBO B 00Jie€ MEIJIEHHOM TEMIIE, BO3MOXKHO, IO OyKBaM.

eHe 3a0piBaiiTe, YTO 4YEIOBEKY C HApYHIEHHOW pEYbI0 TOXKE HYXKHO
BbICKa3aTbcs. He mepeOuBaiiTe ero u He moaasisiTe. He Toponute ropopsiiero.

eEcnu y Bac BO3HUKAIOT MpOOIeMBbl B OOIIEHUH, CIIPOCUTE, HE XOYET JIM Balll
co0eceIHUK UCIO0JIb30BaTh JPYroil crnocod — HaucaTh, HaleyaTaTh.
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